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1 Integrated Card Transactions 

There is a new sub-module in the Till, which has a set of features that empower Acuitas with the ability 
to perform card payments, refunds and end of day operations, such as card payments reconciliation.   
It works as an integrated solution to tender card payments, to reach a broader audience while paying a 
sale in Acuitas. Also, facilitating the till reconciliation at closure. 
 
Features 
- Credit and debit card payment requests, allowing users to tender sales at the till by using either 

credit or debit cards (multiple formats supported, such as VISA, MASTERCARD, AMEX, INTERACT, 
etc.). 

- Operations supported by Chip and Pin or card swipe. 

 
- Payment cancellation, removes the payment from the daily batch, ensuring the patient is not 

charged after a sale canceled on the same day.   
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- Refunds, made after the daily batch is closed - where the return was completed in Acuitas, now 
credit the card type selected from the initial payment transaction*. 

 
- End of Day Operations, obtaining the current daily batch from the card reader, and auto-balance 

the Acuitas sales tendered by card, to allow corrections, cancel payments, link payments to sales, 
etc. 
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2 Revenue Cycle Report 

A new Revenue Cycle report has been added to provide a sales report net of insurance discount/write-
off and displaying the breakdown of sales and payments made both as insurance and related to the 
patient. It also includes a display of adjustments made to sales after the fact, either insurance 
adjustments (pre- or post-submission) and till debt write-offs. 
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3 Catalog Import of Frames and 
Accessories 

A catalog import facility has been added to allow the importing of product catalog files in CSV (Comma 
Separated Values) format. This supports the import of frames, sunglasses, accessories, solutions, and 
consumables. 
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4 New Help / User Community Page 

A set of new links have been added to the Help menu to allow users easy access to the following web 
pages: 

Acuitas User Community: this new web page informs users about the upcoming release and new 
features. 

Acuitas Add-on Modules: users can view and order the available Add-on features for the application. 

Webinars: this web page provides the user with information about upcoming webinars and a form to 
register as an attendee. 
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5 Allow Copying of Plan to Another 
Carrier 

(United States only) The insurance maintenance screen, where the carriers and plans are maintained, 
contained a plan copy function to allow for an existing plan to be copied and a new plan created using 
it as the default for its content. This feature expands the copy function to include a new option to allow 
the user to copy the selected plan to another carrier. 
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6 Remakes at X% - Remakes from 
Original Dispense 

Functionality was added to allow the business to charge a patient a percentage of a remake, or of a 
product upgrade which was changed as part of that same remake operation. This charge is controlled 
by the configuration of the Remake reasons. 

As part of the referred changes, the underlying rule has been modified to simplify the issues surrounding 
complex dispense and remakes of remakes to obtain the price for the calculation from the original 
dispense. 
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7 Upgrade Notifications and 
Documentation in the Application 

A new feature has been added to the application which (a) informs each user individually of a version 
upgrade on their first use of the application after the upgrade and (b) provides links to two published 
documents about the version upgrade; a release highlights and a version contents document.  

 

 
 

Links to these documents are also included in the Help menu. 
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When one of the options is selected, the page is displayed within Acuitas. 
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8 Survey SMS - Survey Configuration 

A new function has been added to allow the business to send Survey SMS text to patients to obtain 
feedback relating to their visits and products they purchased. This change relates to the configuration 
options added in the system where the business can set up templates, and delivery settings for up to 
three survey types, Exam Survey, Sales Survey, and Sales Follow up Survey. 
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The Survey page is meant to be minimalist and clean, so that the patient can fill it up quickly, 
improving the response rate of the surveys.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 CONFIDENTIAL Page 15 of 23 
 

 

 

 

Within Acuitas, the user can monitor different figures in the Survey Dashboard, such as the Response 
Rate, Average Ratings, monthly comparisons, etc. 

 
 

 



 

 CONFIDENTIAL Page 16 of 23 
 

 

 

 

9 Catalog Copy to Copy Lens Surcharges 

This change to the ‘Copy’ button functionality, on the Lenses Catalog, takes into consideration the Rx 
Surcharges. Therefore, there is no need to manually configure all surcharges as they are now included 
in the copy. 
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10 Reports: Raw Data Extracts 

A new feature has been added to some reports in Acuitas, which allows the user to access and use report 
raw data for multiple purposes such as accounting, stock management, and to feed data into external 
systems. 

The reports that support this feature are: 

1. Sales Breakdown  

2. Cash Book  

3. Sales Reconciliation  

4. Items by Type and Lens Type Sales  

5. Items  

6. Promotion/Discount Report  

7. Stock Adjustments Report  

8. Patient Sales Breakdown  

9. Stock cost and Stock Listing  

10. Exchanges, Refunds and Remakes  

11. Outstanding Balance Report  

12. Suppliers Balances  

13. Creditors Balances  

14. Debtors Balances  

15. Bad Debts  

16. Hospital Balances  

17. Institution Balances  

18. Staff Balances  

19. Unpaid Sales  

20. Deposit Sales  

21. VAT Breakdown Audit Report  

22. Remittance Advice Breakdown Report 

23. Insurance Payments Reports 
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The raw data report is then presented in Excel. 
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11 Other Highlights 

ESC key allowed to be used to close the PIN entry screen 

This feature allows the user to press the ESC (Escape) key to cancel out of the PIN entry popup screen. 

 

Cancel Appointment via Web Scheduler 

A new cancellation appointment status was added to the Web Scheduler tab in the Configuration screen 
to be used as a default cancellation status for the Web Scheduler application. 

 

Highlight negative payment claims in red in remittance advice posting 

The remittance advice posting screen now displays the group header amount paid in red if there is a 
negative chargeback value in one or more claim lines. 

 

'Unknown' gender option 

A new configuration option has been added to allow a patient gender not to be identified by either 
male or female. Instead, a third gender option "Unknown" is added. Furthermore, users can look for 
patients with Unknown gender in the Query module. 

 

Also, users can also create and submit 837 electronic claims using the Unknown gender. 

 

Shape maintenance in the Incomplete Dispense screen 

This feature allows the users to select or modify a shape for a frame or sunglasses in the Incomplete 
Dispense screen.  

 

Refresh button added to the Untendered Sales screen 

A Refresh button has been added to the Untendered Sales screen so that users can refresh the data 
without having to reopen the screen. 
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Icons added to the Patient Summary events. 

The Patient Summary display screen has been modified to include icons to denote the different types 
of events occurring on a patient's record. 

 

Aged credits display added to accounts module outstanding balances view 

(Enterprise only) The accounts module contains a view for showing the aged balances breakdowns of 
any patients with a current balance. In large enterprises where the data to support these views is pre-
populated overnight, this view has been expanded to now also include a breakdown of the age of any 
credits existing on the account. 

 

Ability to sell solutions separately only 

A new configuration option ('Validated Contacts' / 'Sell Solution Separately Only') has been added to 
the system to disable the ability to dispense solutions with a contact lens so that users must dispense it 
in the New Dispense screen using the ‘Other’ button. 

 

New option to enforce numeric values only on phone number fields  

A configuration option was previously introduced to validate whether the phone number entered is 10 
digits long. However, that validation only checks the numeric characters and ignores all non-numeric 
characters. Therefore, a new configuration option has now been added to enhance this validation, so 
that it can be configured not to allow any non-numeric characters in the phone number. 

 

Arrived option added to the list of available types 

In the appointment status maintenance screen, the statuses grid contains a column called "Type," 
because the text/wording of the statuses is user-configurable, the type is used by the application in 
various locations to know what specific status is being used to carry out specific functionality or 
validation. "Arrived" has now been added to that list of available types. 

 

Incremental search added to patient name in show locks screen 

A search facility has been added to the record locks display screen which allows the user to type into 
the patient name grid column and the application auto-searches to find the first record in the grid with 
a name matching those characters. This allows for a quick way to find a specific patient. 
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Primary Care Trusts removed from configuration menu for any Non-UK countries 

The menu item Primary Care Trusts (PCTs) under the Configuration menu has been turned off for non-
UK customers. 

 

Payment notes added to sales screen to allow viewing of converted payment notes from v 1.2 

This feature allows converted Payment Notes from version 1.2 to be viewed through the Account 
Summary Screen in Acuitas 2.0. This is accessed by clicking the patient’s Account Balance on the Patient 
Summary screen. 

 

Display Warning when users set Recall method to None 

A confirmation message was added to alert the user when they are changing Recall method to 'None' 
on the Patient Summary screen. The confirmation message is configurable. 

 

A Practice Name column has been added to the SMS module  

For enterprises sharing all data between all stores, the SMS management screen shows all the SMS 
messages for these stores. A new "Practice Name" column was added to display which practice each of 
the SMS messages is related to; this information is only shown when the user selects "ALL" from the 
practice drop down. 

 

Add System Setting for removing the I radio button from Combined Exams checklists 

A new configuration option has been added to allow the Combined Exams screen checklists to only 
contain P (Problem) and N (Normal) and for the third option, I (Information), to be removed. 

 

Contact Lens Catalog Upload screen improvements 

On the Contact Lens Catalog Upload screen, users can upload contact lens catalog files to the system. 
The system interprets the file content and displays whether each item is uploaded successfully or not 
on the screen. Now in addition to this existing functionality, users are now able to filter the result grid 
and/or save the result grid contents to a CSV file. 
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Implement new controlled message when an Oracle error occurs in imaging 

If there were errors on saving an image due to database storage space, often the thumbnail was being 
saved while the full image was not, which subsequently led to an unexpected error message being 
displayed if the user clicked on the thumbnail to see the full image.  

This feature changed the error message to a controlled message which states "Image has failed to save. 
Please contact Ocuco support.”. 
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12 Equipment Links 

 

Reichert 7 Tonometer 

A link to Reichert 7 / 7CR tonometer was added to Eye Pressure screen. 

 

Medop LM-900 Lensmeter 

Link to Medop LM-900 lensmeter was added to the Refraction screen. 

 

Integration with M’eye fit measurement device (ACU-8839) 

A link to Essilor M'eye Fit visual dispensing and centration measurement device was added to the 
spectacle dispense screen. 
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